
Email Recruitment Message

Dear colleagues,

The Manulife Centre for Community Health Research, located within the Lyle S. Hallman Faculty of Social Work
at Wilfrid Laurier University, and the eCampus Ontario Student Experience Design (SXD) Lab are recruiting
participants for a survey regarding online learning/teaching experiences brought about by the
COVID-19 pandemic. You have been identified as someone with valuable knowledge in online
learning/teaching, and we would be thrilled to have your participation.

Study Description: Across the province of Ontario, COVID-19 created a new educational landscape whereby
students and instructors who previously considered themselves ‘in-class’ participants had to rapidly transition
to a remote format. This shift continued into the Fall of 2020; many institutions are now offering either fully
online education or a mix of online and in-person teaching, now qualifying most students and instructors in
Ontario as ‘online learners/instructors’. This current context provides a unique opportunity to explore what
factors contribute to ideal online learning education and online student experiences. The purpose of this
survey is to expand our understanding of student support needs and their academic experiences brought on
by the recent shift to remote learning in colleges and universities across Ontario, Canada. 

Compensation: All participants who complete the survey will be given the option of including their email
address to be entered for a chance to win a tablet (valued at $300 CAD), with two runner-un e

https://wlu.ca1.qualtrics.com/jfe/form/SV_bNS4m3m6SdaUMTz
For instructors: https://wlu.ca1.qualtrics.com/jfe/form/SV_7UKz6SJZrOzYcXH

For more information please see the letter attached. You may also contact the Principal Investigator at Wilfrid
Laurier University, Dr. Ginette Lafrenière by email at glafreniere@wlu.ca.

This project has been approved by the Wilfrid Laurier University REB #6661.

We look forward to hearing from you.

Kind Regards,

Dr. Ginette Lafrenière, MA, MSW, PhD
Associate Professor
Lyle S. Hallman Faculty of Social Work
Wilfrid Laurier University
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